
 For Ice Cream Parlors, Dipping Stores 
and Restaurants

Authored by Bryce Thomson, 
a nationally-known authority with 40 years
 experience in ice cream shop operations. 

• Tips for making policy manuals
• Training and motivating teenagers
• Training using the buddy system
• The employee file folder
• Opening, closing & cleaning routines
• Daily duty check lists
• Camera shoots for making training 		        	
     slides or videos (includes narration)
• Inspection form
• Dipping and hand-packing techniques
• Tips for conducting staff meetings 
     (with suggested agenda) 
• Pay envelope inserts
• Delivery checking. Keeping vendors honest
• How to make flip charts
• Flip chart examples
• Training posters...and much more!

ORDER FORM

Training Tips Manual ($22.50 each)
Shipping & Handling*
Illinois Residents add 10% tax
TOTAL 

Your Name
Company Name
Address
City 			   State	         Zip

Make check payable to JLM Unlimited, Inc., 1028 West Devon Avenue
Elk Grove Village, IL 60007. Phone: 847-301-8400

# Description Total

$2.50* for each 
manual

* For shipments outside the Continental US, please add an additional $6.00.
Please allow 3 to 4 weeks for delivery. Sorry, no phone or credit card orders. 

$22.50
plus shipping and handling

AT LAST! A Much-
Needed 
Training
 Manual


